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Precautionary Recall: Chicken Schnitzel with Gravy

On 20 September, Blue Mountains Food Services was contacted by one of our suppliers, Flagstaff
Fine Foods, regarding a precautionary recall of 8 main meal products. Of these 8 products, BMFS
only receives 1 main meal from this supplier: Chicken Schnitzel with Gravy.

Flagstaff advised that any Chicken Schnitzel with Gravy meals with the following Use By Dates
were affected: 17/7/2020, 24/7/2020, 25/7/2020, 5/8/2020, 6/8/2020, 13/8/2020, 18/8/2020,
27/8/2020 & 3/9/2020. They stated that ‘Flagstaff Fine Foods values its customers and has taken this
action as a precautionary measure to ensure there is no risk to our clients. There have been no reports
of illnesses linked to this issue. Flagstaff Fine Foods will continue to work with the NSW Food Authority
to ensure the issue is addressed. Consumers should not eat this product and return products to the
point of purchase’.

BMFS contacted any clients who had purchased Chicken Schnitzel with Gravy in the previous
weeks & advised them to dispose of the product. Full refunds were credited to these clients’
accounts. If you believe however that you may have one of the affected products & would like
further information, please contact us immediately on 4759 2811.
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